


One of our dispatchers received a video elevator call from an elderly passenger using a walker 
who was trapped inside. She quickly gathered the necessary details to request assistance. 

Moments later, the elevator lights went out.

She immediately offered to stay on the line, providing steady reassurance and continuous 
updates. She even suggested contacting a family member or friend for additional support.

Throughout the wait for first responders, she kept the passenger calm and comforted. When 
help arrived, the passenger was safely assisted out of the elevator and later expressed deep 

gratitude for the compassion and care shown during a frightening situation.

REAL EMERGENCY CALL

ELEVATOR PHONE CALL

CALLER FROM WAUKIE, IA







Do you know how your 
elevator emergency calls 
are handled, or just 
assume? 

QUESTION 
FOR YOU









How many of you have 
already experienced the 
effects of these new code 
updates?

QUESTION
FOR YOU



1. High, unexpected upfront cost
2. Warranty Issues
3. Proprietary / OEM

Blind Spots



This solution is tailored to meet your building’s safety and compliance needs. Our 
offering includes lifetime maintenance, professional emergency dispatch and 

response, a reliable cellular data connection, and Video Messaging System (VMS) 
hardware with warranty coverage. 

OUR CABVIEW TURNKEY

The All-Inclusive Solution





















FIRE PANELS & 
EMERGENCY COMMUNICATIONS



THINGS TO CONSIDER

LIFE SAFETY 
vs.

CONVENIENCE



THINGS TO CONSIDER

LIFE SAFETY 
vs.

CONVENIENCE

MONITORING 
vs. 

CONNECTED



LIFE SAFETY 
vs.

CONVENIENCE

MONITORING 
vs. 

CONNECTED

LIABILITY & 
DOCUMENTATION

THINGS TO CONSIDER





https://www.kingsiii.com/emergency-telephone-monitoring-minimum-standards/






https://www.kingsiii.com/emergency-telephone-monitoring-minimum-standards/




CLARISA JAMES
National Vertical Sales Director

cjames@kingsiii.com

www.kingsiii.com
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